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Regis College Student Moodle Self-Help Guide

Common Issues

Course content o Weeks/topics disappeared

Emails and forums e Not receiving emdails that others are
e Stopping all the emails

Quizzes e Submitting a finished a quiz
e Why am | getting a zero grade on my quiz?

Assignments and grades ¢ No upload box
e Viewing recent assignment feedback
e Why is my course average so low?

Navigating the Online Classroom

 Navigation Part | (Video)(Transcript)
 Navigation Part Il (Video)(Transcript)

Profile, Notifications, and Account Settings

e Accessing and editing your Regis Moodle profile
¢ Changing notification and message settings

Taking Quizzes

e Taking a quiz in Moodle

e Taking a quiz with Respondus: See your Student Orientation
e Using Autosave

e Reviewing a quiz

e Saving questions and returning later to a quiz
e Retaking a quiz

Submitting Assignments

e Submitting assignments (Video) (Transcript)

e Submitting assignments (MoodleDocs)

¢ What are submission comments?

e Using Turnitin

e Creating unlisted YouTube videos for assignments



https://docs.moodle.org/404/en/Student_FAQ#Where_have_all_of_the_weeks_/_topics_gone?
https://docs.moodle.org/404/en/Student_FAQ#Why_am_I_not_getting_any_e-mails_and_others_are?
https://docs.moodle.org/404/en/Student_FAQ#How_can_I_stop_all_of_these_e-mails?
https://docs.moodle.org/404/en/Student_FAQ#Which_button_do_I_press_when_I_have_finished_a_quiz?
https://docs.moodle.org/404/en/Student_FAQ#Why_am_I_getting_zero_grade_on_my_quiz?
https://docs.moodle.org/404/en/Student_FAQ#Why_is_there_no_upload_box?
https://docs.moodle.org/404/en/Student_FAQ#How_can_I_see_my_recent_assignment_feedback?
https://docs.moodle.org/404/en/Student_FAQ#Why_is_my_course_average_so_low?
https://lmscontent.embanet.com/Media/RC/STUORT/MSW/STUORT-w05-m01/
https://lmscontent.embanet.com/RC/ORT/Shared/Transcripts/STOURT-Navigating_Your_Online_Classroom_Part_I_Transcript.html
https://lmscontent.embanet.com/Media/RC/STUORT/MSW/STUORT-w05-m02/
https://lmscontent.embanet.com/RC/ORT/Shared/Transcripts/STOURT-Navigating_Your_Online_Classroom_Part_II_Transcript.html
https://lmscontent.embanet.com/RC/ORT/Shared/Edit_Your_Moodle_Profile.html
https://docs.moodle.org/404/en/User_quick_guide#Your_notifications_and_messages
https://docs.moodle.org/404/en/Using_Quiz#How_students_take_a_quiz
https://docs.moodle.org/404/en/Using_Quiz#Autosave
https://docs.moodle.org/404/en/Using_Quiz#How_students_review_a_quiz
https://docs.moodle.org/404/en/Using_Quiz#Saving_questions_and_returning_later_to_a_quiz
https://docs.moodle.org/404/en/Using_Quiz#Retaking_a_quiz
https://lmscontent.embanet.com/Media/RC/STUORT/MSW/STUORT-w05-m03/
https://lmscontent.embanet.com/RC/ORT/Shared/Transcripts/STOURT-Navigating_Your_Online_Classroom_Assignments_Transcript.html
https://docs.moodle.org/404/en/Using_Assignment#How_do_students_submit_their_assignments?
https://docs.moodle.org/404/en/Using_Assignment#Online_text
https://docs.moodle.org/404/en/Using_Assignment#Online_text
https://docs.moodle.org/404/en/Using_Assignment#Submission_comments
https://lmscontent.embanet.com/RC/STUORT/Shared/Regis_Using_TII.html
https://lmscontent.embanet.com/RC/STUORT/Shared/Regis_Creating_Unlisted_YouTube_Videos_for_Linking_to_Your_Course_Assignments.html
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e Working in groups (Video) (Transcript)
 Submitting to Journals, Blogs, and Wikis (Video) (Transcript)

Using Discussions

» Using discussion forums (Video) (Transcript)
e Replying to discussion

e Starring discussions
e Sorting discussions
e Using Permalinks

e Adjusting forum display options

¢ Adding images, sound and video

e Adding tags to posts
e Post editing time limit

Communication - Text Editor

e Atto text editor
e Using all of Atto's features

e Image copy and paste
e Image drag and drop

e Autosave feature

e Features of the editor toolbar

¢ Managing embedded files

e Using the accessibility checker

e Using the screen reader helper

e Using the equation editor

e Using the table editor

Viewing Grades and Feedback

e Viewing grades and feedback for activities and the student gradebook

Regis College Support

e Reqis College ITS Helpdesk
e Regqis Login and Account Support
e Regis College 24/7 Help Desk

e Regis College Library


https://lmscontent.embanet.com/Media/RC/STUORT/MSW/STUORT-w05-m08/
https://lmscontent.embanet.com/RC/ORT/Shared/Transcripts/STOURT-Navigating_Your_Online_Classroom_Working_in_Groups_Transcript.html
https://lmscontent.embanet.com/Media/RC/STUORT/MSW/STUORT-w05-m07/
https://lmscontent.embanet.com/RC/ORT/Shared/Transcripts/STOURT-Navigating_Your_Online_Classroom_Journals_Transcript.html
https://lmscontent.embanet.com/Media/RC/STUORT/MSW/STUORT-w05-m04/
https://lmscontent.embanet.com/RC/ORT/Shared/Transcripts/STOURT-Navigating_Your_Online_Classroom_Discussion_Boards_Transcript.html
https://docs.moodle.org/404/en/Using_Forum#Replying_to_discussions
https://docs.moodle.org/404/en/Using_Forum#Replying_to_discussions
https://docs.moodle.org/404/en/Using_Forum#Star_discussions
https://docs.moodle.org/404/en/Using_Forum#Star_discussions
https://docs.moodle.org/404/en/Using_Forum#Sort_discussions
https://docs.moodle.org/404/en/Using_Forum#Sort_discussions
https://docs.moodle.org/404/en/Using_Forum#Permalinks
https://docs.moodle.org/404/en/Using_Forum#Permalinks
https://docs.moodle.org/404/en/Using_Forum#Display_options
https://docs.moodle.org/404/en/Using_Forum#Display_options
https://docs.moodle.org/404/en/Using_Forum#Adding_images,_sound_and_video
https://docs.moodle.org/404/en/Using_Forum#Adding_images,_sound_and_video
https://docs.moodle.org/404/en/Using_Forum#Tags
https://docs.moodle.org/404/en/Using_Forum#Tags
https://docs.moodle.org/404/en/Using_Forum#Post_editing_time_limit
https://docs.moodle.org/404/en/Using_Forum#Post_editing_time_limit
https://docs.moodle.org/404/en/Atto_editor#The_Atto_text_editor
https://docs.moodle.org/404/en/Atto_editor#Atto_features
https://docs.moodle.org/404/en/Atto_editor#Image_copy_and_paste
https://docs.moodle.org/404/en/Atto_editor#Image_drag_and_drop
https://docs.moodle.org/404/en/Atto_editor#Autosave
https://docs.moodle.org/404/en/Atto_editor#Atto_editor_toolbar
https://docs.moodle.org/404/en/Atto_editor#Manage_embedded_files
https://docs.moodle.org/404/en/Atto_editor#Accessibility_checker
https://docs.moodle.org/404/en/Atto_editor#Screenreader_helper
https://docs.moodle.org/404/en/Atto_editor#Equation_editor
https://docs.moodle.org/404/en/Atto_editor#Table_editor
https://lmscontent.embanet.com/RC/General/HelpDeskLandingPage/AccessingandReviewingFeedbackandGrades.pdf
https://support.regiscollege.edu/support/home
https://www.regiscollege.edu/myregis-and-resources/login-and-account-support
https://www.studentsupporthub.com/rc/RC-Self-service-FAQ.html
https://www.regiscollege.edu/academics/regis-college-library
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Student Support Services

 studentsupport@onlinehealth.regiscollege.edu (Nursing - MSN)

o studentsupportaba@online.regiscollege.edu (Applied Behavior Analysis - ABA)
o studentsupportsocialwork@online.regiscollege.edu (Social Work - MSW)

o studentsupportmspm@online.regiscollege.edu (Product Management - MSPM)



mailto:studentsupport@onlinehealth.regiscollege.edu
mailto:studentsupportaba@online.regiscollege.edu
mailto:studentsupportsocialwork@online.regiscollege.edu
mailto:studentsupportmspm@online.regiscollege.edu

