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Starfish User Guide

Starfish Introduction

What is Starfish?

Starfish is a student success software system. Students use Starfish to connect to their
customized success network of professors and staff and monitor their progress. Faculty and
staff at Regis use Starfish to provide students with feedback on their performance, monitor
their progress, and connect them to services.

What can Starfish Do?

Starfish allows faculty, advisors, and other staff to send messages to students raising concerns
(flags) and giving them praise (kudos) about their academic performance or behavior. Advisors
monitor these flags and kudos in support of their students, communicate with faculty and
students through the system, and keep case notes in Starfish on their students. Faculty and
other members of the community can refer students through Starfish to a variety of campus
support services. Starfish also makes it easy for students to use one system for their campus
appointment needs. Starfish allows students to connect to specific offices or organizations
that provide support to students. The service calendars feature allows students to make an
appointment with various providers at Regis.

Key Starfish Features

Students Can Faculty and Advisors Can

View their success network View a student’s success network

Receive feedback from faculty and staff Provide feedback and referrals to students

Connect with campus support services Communicate with each other

Schedule online appointments View a student’s appointment, enter
outcomes

Sync Starfish calendars with Outlook Sync Starfish calendars with Outlook

View office hours/group sessions Maintain office hours/group sessions

Personalize Starfish contact pic & biography Personalize Starfish contact pic & biography

In order to make the most out of your Starfish experience, students should do the following:
1. Set up your Starfish profile
2. Be familiar with your Starfish Dashboard, which tracks upcoming appointments and
feedback from your instructors.
3. Use your My Success Network to connect to student supports at Regis.
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Profile Setup

To Create Your Starfish Profile

1. Open a browser.

2. Go to https://myonline.regiscollege.edu//login/index.php and log into Moodle.
3. Enter Moodle username and password.

4. Click on the Starfish link.

REGIS

Home C ommunity Library » Got Help + Starfish Karon Crowly =

NOTE: You will be automatically logged into Starfish. If you receive an error from Starfish
about cookies, change your browser Accept Cookies setting to Always.

If you have never logged into Starfish, this is what you will see:

HEIED

@ .
Welcome to Starfish, Student Name.

Your success is our number one priority. But, did you know that one of the best ways for you to be successtul in school is to spend time with your instruciors and advisors? Selieve it or not, they really are here to heip you - whether o understand your course materal, decide which major you shouid pursue, or deal with a personal concem

We want to make it as easy as possible for you to connect with the people and resources on campus that can help.
With Starfish, you have a convenient way to schedule the dedicated time you need with your instructors and advisors. You can also use it fo leam mere about your instructors and advisers, finding common interests and backgrounds. In addtion, you can search your persanal Success Nelwork of resources and services that are available on campus to you
Let's get started. Click on one of the buttons below.

Your account does not have a timezone set. Please set your fmezane by difing your prof

Make an Appointment Customize Your Profile Visit the Success Network

Many of your instructors and advisors have dedicated times to meet with students, Make an appoiniment Stand out. Make yourself known, Help
onfine 3t 2 fime that warks best for yo phote. You

nsiructors and advisars put “a face to 3 name” by uploading your We have a lot of resources here to help you be successful. The Success Network puts them in one

can also complete your person; convenient place for v g g8t the support you need.

o

Show me this welcome page next time 1 login to Starfish.  [LEECS

1. Click your name in the top right corner of your Starfish Home page to open your profile.

2. Click on profile. Please upload a photo and fill in a phone number that could be used as
a contact number. NOTE: Your login and institutional email should already be visible.
That information can not be changed by individual users.
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FERPA standards protect student dsta

Student Name pm s e
Contact Information
Logn
Institution Email
Phone
Cell Phone
Video Phone
Time zone GMT-05:00) Eastern Time u
Display all time zones
Weekly Updates
«# Send me a weekly status update about My Success Network
Reminder Preferences

Email me 15 I minutes before the sart o an aspoinment

¢ Emailme at 500am [ e day of B2 namontment

3. Click on the Home tab in the upper left hand corner to return to your Starfish Home tab.

On the left hand side of the Home page are 6 labeled icons. The tabs most frequently used
at Regis are Dashboard, Messages, My Success Network and Courses.

Dashboard
n ¥ Dashboard D) Depaay randen iteens
TUESDAY TODAY
Dsshioan v There are currendy No open Sems n need of your anenton. Cneck back ofen for updates.
a ho items sehadulsd taday. Enjoy your cayl
=
D

1. Your Dashboard displays upcoming appointments and date-based tasks on the left to
help you plan your week. The right hand column of your Dashboard highlights items
that require your attention and may include alerts related to your class work,
recommended referrals, and kudos from your instructors.
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Flags

Instructors can raise Academic Progress flags that inform students of their performance in a
particular class. These Flags show up on a student’s dashboard in the upper right hand corner.
Each flag includes a raise comment written by the instructor that informs the student of the
academic concern.

|™¥ Academic Progress Alert: Currently or In Danger of Failing A

W Raised by Instructor

W Assigned to Instructor

i) 5 Days Old

7= Class Name (Class Mumber)

© This student has not uploaded their last 2 homework assignments, and got a 63 on the last midterm. =

i - HIDE
M Academic Underperformance

Raised by Instructor
ffh 6 Days Old
T= Class Mame (Class Mumber)
€» She only eamed a C- on her most recent lecture exam. d

In addition, instructors can raise an Attendance Concern flag which if a student has not logged
in to a course after a period of a few days.

Kudos

Instructors and advisors can recognize academic successes through creating Kudos.
Similar to flags, kudos show up on a student’s dashboard in the upper right hand corner. Each
kudos includes a raise congratulatory comment written by the instructor or advisor.

* Keep Up the Good Work

* Outstanding Academic Performance

W Showi ng Improvement
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Referrals

Instructors wil raise a Smarthinking Referral flag for students who could benefit from additional
support. Similar to flags and kudos, a Referral will show up on a student’s dashboard in the
upper right hand corner. If a student receives a referral, he or she should follow through with
the referral. If you have any questions about the referral, please contact the person who
created the referral. Their contact information can be found by hovering over their name.

)] Smarthinking

¥ Added by Laura Hidden

i Added Today

T= Educational Research Seminar (ED-610-01-185P)

ﬂ Please access Smarthinking 24/7 tutoring services for course assistance.

Messages
Messages contains emails sent through Starfish.

[Starfish] Student: Advising SP18
Message Sender
03-21-2018

_—ﬁ Advisor, Registration / Class Schedule, 3/21/2018 10:00 AM EDT - New

Student
03-19-2018

= Advisor, Registration / Class Schedule, 11/7/2017 2:00 PM EST - New
Student
11-01-2017

_—ﬁ Writing Tutor, Undergraduate Writing Assistance, 10/26/2017 5:00 PM EDT - New

Student
10-26-2017

My Success Network

The My Success Network tab is displayed by default on your Home page when you log into
Starfish. It displays a personalized list of the people and resources that are available to assist
you. For each person or service listed you will find contact information and supporting links.
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40 | Home | Services

T My Success Network
Dashboars Q. Search Show
I-ll
Messages © Monday-Thurscay 2 pm - 7 pm, Friday 12 pm - 2 pm
i
Py
e
Network
i--' #8 Schedule Apgontment
Courses ©Vvaries
Plans
9 @ Monaay-Thurscay 2 pm - 7 pm, Friday 12 pm - 2 pm
History
— =
. he | earning Commons Smarthinking
hinking elear
smarthinking © 24 hours a day!
E nine scheduling not

The Courses tab is displayed by default on your Home page when you log in to Starfish. This
channel lists each course you are enrolled, along with contacts.

4C | Home | services 8 siconthame | 1o
T Courses
7;§:m [smeronczote

7= Class Name (Class Number)

NETWORK

Instructor Name

= Class Name (Class Number)
NETWORK

Instuctor Name:
. Instructor Phone #
& instrus 2

CReEOT HOURS Zonine

Scheduling Appointments

From the Home tab, select My Success Network for a list of the faculty/staff in your success
network. If the faculty/staff member has activated online appointment scheduling through
Starfish, you will be able to click Schedule Appointment, which will take you to their calendar.
The instructor’s availability is represented by bolded dates in the calendar located in the top
left corner. Click Sign Up to schedule an appointment.
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|

a Agnl 2018 =

Cuomce Hours | [T Asporament | | % Grous Session | | [ Reserve Time || 7 Sthecutng Wizard
§ M T W T F o3

Agonida Day Westh

Mon, 04-30-2018 4 »

;@ﬂ =2 B:00 am -

@ Office Hours

1:00 o

Select the Reason for the appointment from the drop-down list and fill in the required fields
and then select Submit.

Add Appointment = m
it b Soily

» Reason go
Sogres |

Skl & MRRn N oroe
When
* hation

& Wheis

Deais g Seincton
Eeptan what
R e e :‘=a.: raton Fasmeg

ek CAmer ASves

* Frgum: e A e i

To Cancel An Appointment

The scheduled appointment will show up on your dashboard under the Home tab. Click on the
X in the top right corner of the appointment notification. Enter the reason for the cancellation
in the Cancel Appointment pop up box and click Submit.
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Additional Resources

To contact me directly:

Brett Neal

Training Manager

Information Technology Services
781-768-7624
brett.neal@regiscollege.edu

For questions on Starfish, please email academicadvising@regiscollege.edu
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