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Types of Data Collection: Quantitative and Qualitative Data
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	Nominal
	Ordinal
	Interval
	Ratio

	Non-numerical categories, like race and gender
	Ranked categories, like satisfaction scales
	Numerical measures without a true zero, like IQ
	Numerical measures with a true zero, like yearly income



	Qualitative Question Types

Definition Example



	Grand Tour
	Example
	Contrast
	Magic Wand
	Experiential

	Ask participant a broad question about the program
	Asks participant to tell a story about the program
	Asks the participant to provide examples of different scenarios
	Asks participant to discuss their ideal program/experience in the program
	Asks participant about what it was like to be a client in the program




